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0
= Make Your Order ‘ =— Make Your Order ‘
Please Select Domain Please Select Service
()
-G —

Domestic ~ Home Delivery Install Medit Desktop Network Laptop Printe

b ®-9-0

Install camprur s peres

Problem: @ Eq)) (xR Problem: @ Ed» X

Remarks Boot fail
- @ @
rome s urent Home Office. Current

FixmyNeed NOW LATER Fixn@ygg_qg" NOW LATER
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Fixrinﬁ_yNeedw

Grme Setcs et

CD 240, CD Block, Sector 1, Salt Lake
City, Kolkata, West Bengal 700064,
India

Add this address to your Home or
office location

©0®

Office

) M UEE4) .l 100% M 12:54 PM

Fixgyheed
Booking Amount :

Address :

CD 240, CD Block, Sector 1, Salt Lake

City, Kolkata, West Bengal 700064,
India

Balance : 43102.46

Maximum Time : 02:00 hrs

* Please Verify the Applicability and usage
of Spare and additonal charges with
the attending engineer

Cancel OK

= @ 9EEd al 100% M 12:54 PM
0

— Make Your Order A

Please Select Service

OBOE

Desktop Network Laptop Printe
p») ~=)-G
Install Compuiers & Phones Desktop
Problem: @ E(I)) C}:]
Boot fail
@ ® O
Home Office Current
FixpayNeed NOW LATER
= i M YEED 4l 100% W 12:54 PM
1
— Make Your Order A

— -

Please Select Domain

GlelelC

Domestic = Home Delivery Install Medit

Problem: @ [(I)) (1

Remarks

v @
Order successfully placed

Fle\ryNeed NOW LATER

e St Bole
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=— Notification ‘ =— Track order '._
= FMN/ORD/OODOOTES Orderid: FMN/ORD/00000187
Order successfully placed

oesiop  NOV 09 12:56 PM Date: Oct 30, 04:30 PM

Status: Engineer assigned

Cancel Order S0S Help Desk Re-Schedule
Desktop

Service Location
CD 293, CD Block, Sector 1, Salt Lake City,
Kolkata, West Bengal 700064, India

(©)9433005312  'SUDIPTA Wk kkk

Labony Saltlake 700064

VIEW ID

% @ YEE] .l 100% 0 1:04 PM G o @ YELA) .al 100% W 1:04 PM
=— Notification ‘ — Track order ‘
FMN/ORD/OCDOOTES Orderid: FMN/ORD/00000188
Assigned SUDIPTA
oesier  NOV 09 01:05 PM Date: Nov 09, 12:56 PM
FMN/ORD/00000188 ) .
Order successfully placed Status: Engineer assigned

pesiop  NOV 09 12:56 PM .

Cancel Order S0s Help Desk Re-Schedule

(o] [w0] [om

Service Location
CD 240, CD Block, Sector 1, Salt Lake City,
Kolkata, West Bengal 700064, India

Desktop

(09433005312 SUDIPTA ~ wkkdok

Labony Saltlake 700064

VIEW ID
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0
— Notification A

FMN/ORD/00000188
Serviceman reported
pesie  NOV 09 01:07 PM

FMN/ORD/00000188
. Please share the code 427558 with the
pesop  SEFViCEMaAnN

Nov 09 01:07 PM

FMN/ORD/00000188

Assigned SUDIPTA
b NOV 09 01:05 PM

FMN/ORD/00000188
. Order successfully placed

pesmop  NOV 09 12:56 PM

@ TR il 99% 0 1:08 PM

Fiwaeedw

Do Sevvice Wede

Spare Charge - 250.00

Service Charge * 357.50
Total : 607.50

** Including Taxes

ACCEPT DECLINE

EO O UEED al 99% W 1:07 PM

0
— Notification A

FMN/ORD/00000188
Quotation served awaiting approval
pesee  NOV 09 01:08 PM

FMN/ORD/00000188
. Serviceman reported
pesiee NOV 09 01:07 PM
FMN/ORD/00000188
Please share the code 427558 with the
Desiop  SEFViCEman
Nov 09 01:07 PM

FMN/ORD/00000188
Assigned SUDIPTA
pesin NOV 09 01:05 PM

FMN/ORD/00000188
Order successfully placed
pesin NOV 09 12:56 PM

R O EED .l 99% M 1:09 PM

0
Notification ‘

FMN/ORD/00000188

Please provide feedback, Total invoice

peskee  @mount Rs. 607.50, current Balance Rs.

42494.96

Nov 09 01:10 PM

FMN/ORD/00000188
Invoice dispatched by email
Desktop NOV 09 01'10 PM

FMN/ORD/00000188

Quotation served awaiting approval
Nov 09 01:08 PM
FMN/ORD/00000188

Serviceman reported

pesor NOV 09 01:07 PM

FMN/ORD/00000188

Please share the code 427558 with the
pesiop  SEFViCceman
Nov 09 01:07 PM

FMN/ORD/00000188
Assigned SUDIPTA
Desktop NOV 09 01 .05 PM

FMN/ORD/00000188

Order successfully placed
NAv NG 12°'5A PM
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0
Notification ‘

FMN/ORD/00000188
. N Please provide feedback, Total invoice
F'x@';l_gmqu b @mount Rs. 607.50, current Balance Rs.
42494.96
Nov 09 01:10 PM
FMN/ORD/00000188
VIEW Invoice dispatched by email
peswop  NOV 09 01:10 PM
FMN/ORD/00000188

Quotation served awaiting approval
Nov 09 01:08 PM

FMN/ORD/00000188
Serviceman reported
Nov 09 01:07 PM

FMN/ORD/00000188

Please share the code 427558 with the
serviceman

Nov 09 01:07 PM

FMN/ORD/00000188

Please Provide Feedback of Your Order

good service

* % %

You May Record Your Feedback

-

£ H g
EH H g

RECORD STOP

CANCEL SEND

Thanks for your comments, your order is

closed

@ Order successfully placed
pesiop NOV 09 12:56 PM

©mE ™ YER4 .4l 100% 0 1:23 PM OmE w0 YEEd .al T00% 0 1:23 PM
0
— Advance A Advance Login

Amount

Hello! Samrat Bhattacharya

Enter Your Password ©®©

34249496

wIP
% 42494.96

Convert value

Convert

Reward
SUBMIT

Pay Advance
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=— Statement A = Order History A

Order Id : FMN/ORD/00000188
Status : Service completed
Order Date: : Nov 09 2017

Date Upload Curent Balance
2017-11-09 Debit 607.5 42494.96
2017-09-13 Debit 228.96 43102.46

2017-09-13 Debit 459.6 43331.42 Order Time: : 12 56 PM
2017-09-12 Debit 157.8 43791.02 Order Id : FMN/ORD/00000186
2017-09-12 Debit 148.1 43948.82 Status : Service cancelled
2017-09-08 Debit 118  44096.92 Order Date: : Oct 08 2017
2017-09-08 Debit 118  44214.92 Order Time: : 06 33 PM
2017-09-08  Debit 118  44332.92 Order Id : FMN/ORD/00000185

2017-09-08  Debit 552  44450.92
2017-09-05 Debit 118  45002.92
2017-09-05 Debit 118 45120.92
2017-09-05 Debit 118  45238.92

Status : Forcefully closed by HD
Order Date: : Sep 15 2017
Order Time:: 01 23 PM

2017-09-01 Debit 381.96 45356.92 Order Id : FMN/ORD/00000183
2017-09-01 Debit 9248 45738.88 Status : Service completed
2017-09-01 Debit 371.4 46663.68 Order Date: : Sep 13 2017
2017-08-24 Debit 908.6 47035.08 Order Time: : 12 36 PM
2017-08-24 Debit 507.4 47943.68 Order Id : FMN/ORD/00000182
2017-08-24 Debit 118  48451.08 Status : Service completed
2017-08-24 Debit 908.6 48569.08 Order Date: : Sep 13 2017

2017-08-24 Debit 143.325 49477.68
2017-08-24 Debit 118 49621.01
2017-08-23 Credit 1000 49739.01
2017-08-22 Debit 392.94 48739.01

Ana= AR AN ~oL Ann A anana Ar

Order Time:: 12 34 PM

Order Id : FMN/ORD/00000180
Status : Service cancelled

OEEG Y M YERD . 100% M 1:23 PM y Yol W UEEd il 100% M 1:24 PM
=— Profile Change ‘ — Manage Password ‘
Py
) browse Reset Password

Name : Samrat Bhattacharya

Name

Email : samratbha@gmail.com

Samrat Bhattacharya
Phone : 9433007077

Address 1
29 Mitra Para 2nd Lane Old Password

Address 2

L New Password
Harinavi kolkata

Pin/Zip Confirm Password
700148

- -
Reset
1970-11-22 I

Alternate Contact
0334004305

Email-id

samratbha@gmail.com
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0
— Change Phone Number ‘ — Feedback/Suggestion ‘_.
Fixr\tyNeedv Record Your Feedback
Thowe Ztin Gole '
Change Phone Number =
RECORD STOP

Previous Phone Number

New Phone Number

Password

PEEOO Y O YEED .4l 100% 0 1:24 PM

&

Frequently Asked Questions For
Fixmyneed

1.How can | place my order

Select a service, if you the issue and can
share by image, audio or videos then upload
any one of them by selecting the
appropriate icons. Put a comment if
required. Select location of service and then
press now for just in time service or press
later for scheduled one. However an order
cannot be placed if a service is

|. available in the order location

II. If the time of order is outside the service
window or

Ill. The wallet balance is insufficient in
terms of inspection charges only

2.How can | select my
Service

PR DR SR S MRS 0N, | | SERORSTR Y DRSNS JUcky e
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