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Introduction
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needs of the people where in the services will be provided at the doorstep. The mobile application has
the supporting web module comprising of admin section and internal user section where concerned
activities are performed with user privilege rights.
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Franchise, Help Desk, SOS Manager , L2 Manager , Zone Admin, Zone Sale Manager, Admin respective
having pecifically defined functions and roles.
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A Login
Forget Password
C. Update Profile
o0 Profile data update
o Add skill
o0 Add area
0 Add commitmem
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O

Change Password
UserMaster
F.  User Activation
o Commitment
G. Master Data Entry
0 Location Master
1 State
i Dist
T Areatype
 Area
1 Pin
0 Service Master
1 Domain
1 Category
1 Service
H. All charges Master
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I. Relation
0 Area With User
o Area Wise Pin
o Service With user

J. Engineer SKkill verification

K Engineer Selection

L Partner And Engineer Links

M. Monitor Engineers Availability
N. Manual Reassignment of Order
O. View Order for assistance
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P. Engineers Work History

Price location wise
Resignation
Client Wallet Balance
Account statement
Client
Client Balance

. partner/ Franchise

X s<cHLIO

Dashboard

Total Client count

Total engineer count

Total franchise count

Total order count

Engineers Verified but not activated
Engineers registered but not verified
Franchisee registered but not activated
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Open/close Order

Y. Report

o Franchise Payable Report
o Franchise Service Wise Amount Report
o Franchise Order Wise Amount Report
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A . Login

A. Every Registed user can logitby registeing theirmailid or mobile no. and
password. @pchaentry is mandatory for each log in activity. The Capcha provide
alongwith shall remaiwalid for59 oond after loading this page and then need to
be refreshed after the time out.

@ Login - Mozill Firefox e —— et s oo e
Login x|\ +
€ ) ® localhost/fixmyneed/login.php El @ || Q Search wTE ¥ AaY S ey =

Email Or Mobile Number *

Enter Password

Capcha : 14 — 4 =

20om [

EN . 3 o
E & 0

http://www.sdssolution. in Pageb




FixMyNeed For Web User Manual

B.Foropt Password

If any registeed userforget higher Passwordthen the user needs to enter his/ henobile
number on which the user will receiaad OTP(One Time Passwaod)the registered
mobile number. Orentering ths OTR the user cameset the password for further useghe
process has been detailed below:

6 Lo et —
Login x \ +

€ ) ® localhost/fixmyneed/forgetPassword.php El € ||Q Search wB ¥ A9 F e =

Forget Password

Mobile Number * ‘

2:25PM
S 24/10/2017

EN .« 3 ¢
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@ Login- Mozl Fretox R e B S

st localhost / localhost / chms= % . localhost / localhost / chm= % Login % | Login

E1 ¢ | Q Search e Y AD L oe 2

€ ) ® @ https;/fixmyneed.in/sds/forgetPassword.php

Otp Send In Your Mobile Number

naam |
01/11/2017

OTPvalidations:

@ Login - Mozilla Firefox ——— et St (E=Ho X
Login x [ Login x \ +
IR wB ¥ AOQ S e =

€ ) @ @ https//fixmyneed.in/admin/forgetPassword.php

Otp Validation

Put Otp * l

Submit ‘

221oM |
24/10/2017

EN . @ ¢
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D e L

i localhost / localhost / chm= % 4l localhost / localhost / chm= % Login Login x\+

€ @© @ https://fixmyneed.in/sds/forgetPassword.php E1 € | Q Search wBE ¥ &9 F » - =

Password * ‘

Confirm Password * ‘

BN .o g D2AM [
=Y mpon
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After login

Welcome page

@ Dashboard - Mozilla Firefox — ——
Login % | Dashboard x | +
II::-(::‘(DH https://fixmyneed.in/sds/index.php e 1@ searer e om =
. v py -
o Fixiyheed -
&
Dashboard
v
o
9 f
& 3
Total Franchisee
enl]

Z29PM

% anogo
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Update Profile Data

LRI G Ay 3 dzd&aNIDismahdatdidafer ditHe users.

x +

Login % | Dashboard

Search

[ €= ) @ | localhost/fmyneed/updateProfile.ph
'y P php

B ¥ & Q@ F =~

lewriieg
Profile Update

Profile Information :

E 4 & = &

Hamar

Motier:

PR

EN

? -

o
4:54 PM
24/10/2017
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Add SKill

Franchiseand Engineecan add skillThismenuis available iri K Gpda4eLINE F A f $@heia SOG A2 Yy
respective fields.

** The ervices that are provided by franchise are defined as skills of the respective franchise. Similarly

the specidized and expertisskills of a particular service are the skills of the engineers which they can
add upon.

@ Dupbcad-Masilafetox W VI MmRT AT e e T e

A - e
Legin % | Dashboard x |+
€ ) ®  localhost/fxmynesd/updateProfile.php e | & || Q Search wBa & A A e =
L Fixyhiced ®
Relation Between Skill With Service Engineer
-
T Relation Details :
=} .
Domain Choose Domain Name * E| Category: Choose Category * EI Skill Choose Service * EI
experience(Month) s Description:
Ho file selected.

skill List:

sL SERVICE CERTIFICATE RATINGS ACTION

_
R 4:56 PM
=W Jan0007
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Add Area

Login x | Dashboard x\ +
( €= ) @ | localhost/fxmyneed/updateProfile.php s Q| Q Search wBE & A A e - =
Ly FixtayNeed ®
Relation Between Area With Service Engineer
-
T Relation Details :
=)
State: Choose State Name * B District Choose District * |z|

Area Selection

Ares Lzt Selected My Prefersble Ares:
= Sahtlake -

wstem |
24/10/2017

BN ¥
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Commitment

This is only fothe Franchise. This menu is available tine Update profile Franchise commits
manpowerbased on the services provided by them and alsoatteawhere the services can be
provided.

Dashboard %\ 4 localhost flocalhost / famyn % | New Tab x| +
(&) ® @ hitps//fixmyneed.in/sds/updateProfile.php @ || Q searen wBe & 49 F o= - ép

B Fccyiced 7]

Franchisee Commitment

2
o Commitment Details :
" Area*: Service*:
m Saltlake B ‘ REPAIR/Home Appliances/Microwave EI
Commitment:
SL AREA SERVICE ST SIFT 2ND SIFT 3RD SIFT ACTION
1 Saltlake REPAIR/Home Appliances/Microwave 2 2 2
[0}

—
1216 PM
30/10/2017

EN L ¥ )
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Change Password:

User can Changeeir passwordollowing proper authentication process.

J 7/ Dashboard %\ sl localhost £ localhost / famyr % New Tab
\(-4 (@ @ https:/fixmyneed.in/sds/resetpassword.php @ || search B 3 A Q9 F = - é;
i 3 ~
L3 FixyNeed 2
&
Reset password
9
o password Information Change:
=
Old Password B T
B
New Password BT
A
ml confirm Password B | Typeconfirm P

—
1219PM

EN o ¥ n
¥ o 30/10/2017
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User Creation

Admin @n create user fothe managemenbf the different user categoryike L2 Manager ¢lpdesk,
SOS Mnager, Zonddmin, Zonalales Manager

T’Da:hbuard %\ i localhost /localhost /fxmyn X New Tab ® +
-_:(-.:CDE https://firmyneed.in/sds/userCreate.php @ || search PR TS R e =
. nd a -
N Fixtyheed 2
a :
User Creation
9
«© Add User Information :
=
Name: er Name
&
Email Address B | Email Addre E
A
7| Password

Confirm Password
User Role w | Choose User Role H

Mobile Number

Alternate Phone
Number

=
12:30 PM
30/10/2017

BN . ¥ ()
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User List & Active/ inactive

Admin caninactivateand activate anyser

fnazhbuard % | i localhost /localhost / fxmyn % | New Tab x| +
(€)@ @ https:/fumyneed.in/sds/userList php @ || Q searen wBe & 49 F o=~ é;
P FixmyNeed o
P i -
‘ .
User Details s
o User List :
=
B State! Choose State Name * |z| District: Choose District |z| Area: Choose Area |Z|
A Domain: Choose Domain Name * IZI Category: Choose Category * IZI Service: Choose Service * IZI
] Choose Role B Choose Activion/inactive EI Email Or Mobile
User List
SL  NAME ROLE MOBILE EMAIL CREATION DATE STATUS CREATION FROM ACTION
1 prasun Client 9609485394  p@gmail.com 2017-07-14 m Mobile Apps a
2 Test L2 Manager L2 Manager 8901234234  samratbha@gmail.com 2017-07-17 m Web Apps n
[0}
3 helpdesk Help Desk 9749123123 __hdg@gmail.com 2017-07-17 on @ Web Apps P -

-
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%

Admincan ® S O1 { K Ss canditryedddcan®Od (i Kde afshare according to the terms
and conditions applicable

@ Dashboard - Moilla

o . -

| Dashboard % | 4 localhost / localhost /T % New Tab % | €P cPanel - Main % P cPanelFileManagervd % | .k fixmyneedin flocalhost % M FixMyMeed Cpanel Detz % =+
ffixmynesd.in/sds/userList php % | @ || Q searcn wa & A& 9 F = - é;
-~
-
a "
User Details
e
o Edite User Information :
=
Name:
B
Email Address & | rohit@gmailcem
A
@ User Role v | Franchises |z|

Meobile Number

Alternate Phone Number

Commitment With Area ,Service And Resource

s e seRvice STSET mwosET sosET % seTion
. S P — 2 2 2 w

2 (e 4] BOMESTIC/= Papment Telephone 2 2 2 w

2 (e HOME DELVERY Barerien/Car 2 2 2 7

PR e HOME DELVERY BomeriesimvensUFS 2 2 2 »

P HOME DELVERY Bereren/Logscp 2 2 2 w

PR HOME DELIVERY/LumeGhicken Thal p 2 2 w

7 e, HOME DELIERV/LunchFih Thai 2 2 2 )

P HOME DELIVERYLumehMuston Tos 2 2 2 w

121PM
El 2017

@ Dashboard - M =
/ Dashboard % | g localhost / localhost /- % | New Tab % | P cPanel - Main % P cPanelFileManager® % |y fixmyneedinlocalho:t % M FisMyNeed Cpanel Det: % =
€ ) @ @ https/fixmyneed.in/sds/userList.php % | @ ||Q search B 3 A 9 F e - =
2 S—— O T T " -
& —
v (o PARISHEVA Motor Vehici/RsdTax 2 2 2 w
&
» (o PARISHEVA Moo VenicierTraeFine 2 2 2 w0
e B
x  (eEe PARISHEVA Mariclpaey MaricipalTex 2 2 2 w0
w ey P 2 2 7
=
o e RSP/ COMRUTERS Lagion 2 2 2 .
B
Py SEEAIREOMEUTER Frnter 2 2 2 s
A
N RPN Ecironcaug 2 2 2 w
=]
e e o B R — z 2 2 P
P REPAIR Eictroica/ivertr 2 2 2 w
w (o o — 2 2 2 w
5 (eEe e — 2 2 2 o
w (G ] REPARHeme Apglances/CETY P 2 2 w
w ey RESAIRHarme Appfances/Cimrey P 2 2 w
@ e, REPARHame Agglances/Micsamave z 2 2 )
o e, REPAIRHorne Appiances Rarigersor 2 2 2 w
PR RELIRHome Apgiances Washing Mschine 2 2 2 w
User Activetion v | Active B
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Location Master

Adminhave toadd the data in the location master viz. state, district, area and pin code.
CdzNII KSNE GKS W!I NBIFQ RSOl Af @spéctN@®@y. OF G STI2NAT SR

@ Dashboard - Mozilla Firefox - - - - - — e e
Login x | Dashboard x\ +
(- ) @ @  hitps//fixmyneed.in/sds/statelistphp & || Q Search TBE A D S oe =
Y Fiyced 2
&
State Master |
Q =
e State Details List :
B
A State List
sL NAME ACTION
1 ANDAMAN & NICOBAR ISLANDS n
2 ANDHRA PRADESH n
3 ARUNACHAL PRADESH n
4 ASSAM n
5 BIHAR n
® 6 CHANDIGARH n

http://www.sdssolution. in Pagel8
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Adding State

@ Dostboard - Mol Frelox s s s . — ——— —
Legin xl," Dashboard X\ +
\(-/(Dﬂ https://fixmyneed.infsds/stateL ist.php ¢ || Q Search a8 & & g 2| =
i 3 ~
LY FixiyNeed a
&
State Master
9
o Add State Information :
= State Name:
B
A Cancel
[oal]

239em |
2071072017

B ¥

@ Dashboard - Mozilla Firefox (M o — e D
Login % | Dashboard x|\ +
(_(Dﬂ https://fixmynesd.in/sds/statelist.php & | [Q search St E Y AR D S e =
i X ~
Ll Fixmyheed -
&
State Master
Q
o Edit State Information :
= State Name: ANDAMAN & NICOBAR ISLANDS
B
& |
A ancel
ol
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AddingDistrict:

@ Dashboard - Mozilla Firefox S— e T e
Login x | Dashboard x |+
(- @ @ hitps/Fumyneed.in/sds/distList.php & || Q search wa & # s e =
FixmyNeed hicd
L J%—ﬁ—«u Y
< _—
District Master
Q
ol List : =
= State: WEST BENGAL E|
B
A District List L4
[d] SL NAME ACTION
1 Bankura n
2 Bardhaman n
3 Birbhum n
4 Cooch Behar n
5 Darjiling n
0 6 East Midnapore n
—~ .
"

Add District:

@ Dashboard - Mozilla Firefox S— e T e |
Legin xl," Dashboard X\ +
'\(-/ @ @  https://fixmyneed.in/sds/distList.php & || Q Search T a & @ A ow|x =
FixmyNeed" ~
- \:9 o G -
‘ . .
District Master
9
o Add District Information :
» State Name: Choose State Name * B
=]
District Name: District Mame
A
7] Cancel
(V]
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EditDistrict:

@ Dashboard - Morilla Firefox [ S
Login x | Dashboard x|+
-_j(-.;(Dn https://fixmyneed.in/sds/distList.php ¢ || Q Search a8 & & g 2| =
FixpyNeed" ~
& myncec -
& . .
District Master
9
o Edit District Information :
State Name: WEST BENGAL B
B
District Name: Bankura
A
) Cancel
O]

23em |
20/10/2017

B ¥
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Area Type

@ Dashboard - Mozilla Firefox F— - o
Login x | Dashboard x|+
-\(:-: @ @  https://fixmyneed.in/sds/areaTypeList.php ¢ || Q Search a8 & & A ey =
L) Fixtayheed -
s Area Type Master
9
.
= Area Type List
B sL NAME ACTION
A 1 Tier-2 u E
Gl H Type-1 n
3 Type-2 n
4 Type-3 u
5 Type-4 n
6 Type-5 u
7 Type-& n
® 8 Type - Ttest n |
.—@|

Areatypes add

@ Dashboard - Mozilla Firefox —— - L= |
Login x’,f Dashboard x|+

(- @ @  https://Fixmyneed.in/sds/areaTypelist.php ¢ || Q Search wa & & s e =

i X ~
& F"‘@ﬁfﬁﬂ -
&
Area Type Master

v
o Add Area Type Information :

Name: Type Name

Cancel

B
A
el
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Areatypes edit

@ Dashboard - Mozilla Firefox R—— - E=1 @.g
Login x | Dashboard x|+
-_j(-.;(Dn https://Fixmyneed.infsds/areaTypeList. php ¢ || Q search a8 & & A ey =
i X ~
L3l FixyNeed 2
&
Area Type Master
9
o Edit Area Type Information :
= Type Name: Tier-2
B
A Cancel
el
(V]

2sapm |
2071072017

B ¥
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Area:

@ Dashboard - Mozilla Firefox —— BT
Legin % | Dashboard x ",\+
i:f\] @ @  https:/ffixmyneed.in/sds/arealist.php & || Q Search T Ba ¥ A A e =
FixmyNeed" ~
- 1 DA = ped
&

Area Master

9
o Area List :

State: WEST BENGAL B District: | Kolkata EI

il
H

m

A Area List

E

1 Kolkata Central Type-1

2 Kolkata North Tier-2

3 Calcutta South Type-1

4 Kolkata East Type-1

5 Santoshpur-patuli Tier-2 L
V) 6 Naktala to be deleted Type-6

Z35PM
24/10/2017

I IS

Areas add

@ Dashboard -Mazila Firefox 0 Ll e S
Login % | Dashboard x\ +
i@\l (D @  nttps://fixmyneed.in/sds/areaList.php ¢ || Q Search a8 &+ @& A o =
i ) ~
@ F'*@E‘;EQ = s
&
Area Master
e
o Add Area Information :
= State Name: Choose State Name * B
B
District Name: Choose Dist Name * B
A
Area Type: Choose Area Type Name * B
enl]
Area: Ares Name
(V]
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Areas edit

@ Dashboard - Mosila Firefox T T L mman = e = | B =

x
+

Login % | Dashboard

-I_:(-t:@ﬂ https://fixmyneed.infsds/areaList.php & || Q Search T Ea ¥ A A |- =
FixpyNeed" ~
o Fixyces 2
&
Area Master
9
o Edit Area Information :
= State Name: WEST BENGAL B
B
District Name: Kolkata B
A
Area Type: Type -1 B
[oal]
Area Name: Kolkata Central
Cancel
(V]

251em |
20/10/2017

B ¥
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PinConfig
(€ osttond - Mosita e S T . = ' e

Login % | Dashboard x|\ +
mmyneed.infsds/pinmasterphp ¢ || Q seorch wBa & & A v =
1)
a
9 State Name: WEST BENGAL B
A District Name: Kolkata B =
= Area Name: Kolkata Cenral B
B
Pin Selection
A
& POST OFFICE DETAILS UNDEFINE PIN LIST: ACTION: DEFINE PIN LIST: POST OFFICE DETAILS:
700030 m 700001 0
700035 700007 £
700036 700012
700037 700013
700050 700016 Post Office Name : Kolkatta G.PO.
;ggggg ;gggg; Po Phone no : 033-22105150,
700074 L 700060 Head Office Name - NA
700077 700071
700080 700072
700090 700073
700108 = 700087 b

¥ 4%
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Service master

Domain

@ Dtboand - Modllo Frfox TN S % M e oSS (e

Legin xl,‘ Dashboard x ?,‘+
(-CDE https://fimyneed.in/sds/serviceDomain.php @ || Q Search HBE ¥ AD S oe - =
: " [E]
a -
LR Fixtayheed -
& . . -
Service Domain Details
Q
e Service Details List :

B s
A Service Domain List
El sL IMAGE NAME ACTION

1 @ DOMESTIC

H @ HOME DELIVERY n

3 &) INSTALLATION n

4 @ Medical a

5 PARAMARSH n
(V] —

6 = PARISHEVA a EI
~ zsom I
:g EN . ‘:? N 3:05PM

24/10/2017
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Domain Add:
LV T R — ey

Login % | Dashboard x|+

n\(-: @ @  https://fixmyneed.infsds/serviceDomain.php ¢ || Q Search a8 & @ g 2| =
FixmyNeed ~
@ \:y [ -
& . . .
Service Domain Details

9

o Add Service Domain Information :

= Domain Name:

B

Domain Logo*: No file selected.
A

) Back

Domain edit:

@ Dashboa - sl Frfox T ——— e . =B |t

Login % | Dashboard x | +
-(- @ @  https://fixmyneed.in/sds/serviceDomain.php & || Q Seorch wa & & s e =
i X ~
B F"‘@ﬁ%ﬁﬂ -
‘ . . .
Service Domain Details
v
o Edit Service Domain Information :
= Domain Name: DOMESTIC
B
Domain Logu*:@ No file selected.
A =
[d] Cancel
(O]
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Service category:

@ Dashboard - Mozilla Firefox m——— e e |
Login % | Dashboard x|\ +
I:S-:w @ @  https:/fixmyneed.in/sds/serviceCategory.php ¢ || Q Search a8 & @ g 2| =
i X ~
& F"‘@ﬁ%ﬂ = -
& . .
Service Category Details
9
o Service Category Details List :
B
A Service Category List

mo
1 Bill Payment

Add Category:

| Dashboard x| +
li(;:w ® @  https://fixmyneed.in/sds/serviceCategory.php ¢ || Q search e & & s e =
FixmyNeed" ~
= J“‘-f‘/*"“ Z -
‘ . .
Service Category Details
9
o Add Service Category Information :
o Domain Name: Choose Domain Name * B
=]
Category Name:
A
& Category Logo*: No file selected.
(V]
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Edit Category:
W ootbors otaficior WU s———— . i

/ Dashboard N
i@\] @ @  https://fixmyneed.in/sds/serviceCategory.php ¢ || Q Search a8 & @ g 2| =
FixmyNeed" ~
= J“‘-@*"‘* = a
& . .
Service Category Details

v

o Edit Service Category Information :

= Domain Name: DOMESTIC B

B

Category Name: Bill Payment

A

& Category Lngn*: No file selected.

(V]

Service:
@ Dsshboard -Maila Firefox 0 L e——— el
|/ Dashboard x| +
i@\J(Dﬂ hitps://fixmyneed.in/sds/service php & || Q Seorch wa & & s e =
i 3 ~
L FixmyNeed x ped
&
Service Details
v
o Service Details List :

Domain* : Choose Domain Name* EI Category®: Choose Category B

Service List

B
A
el
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Serviceadds

| Dashboard x|+
(€ ) ® @ nhitps//fixmyneed.in/sds/service.php % & || Q Search g v =
Service Defails &

&

a Add Service Information :

?
Domain Name* Choose Domain Name™ |z|

o
Category Name* Choose Category™

* = S B
Service* ame

&

" HSN Code *: 5 Coe

el Is Simultanecus* Choose Option |Z|
Is Remate® Chosss Optisn |Z|
Is Only Scheduled* Choose Option |Z|
Order Time File*: Not Required |Z|
Order Timing* Chosss Optisn |Z|
Order SLA® HH - @ MM -
allocation Range®
Spare Limit*
Service Logo®: o file selected
*1s Active: choose B

Edit Service:

@ Dashboard - Mozilla Firefox v

R T e————e——— e T | ©

Dashboard

% | & || Q Search wBa & 409 F o2 =

Edit Service Information :

Demain Name* DOMESTIC |z|

HSN Code *: - m
Categary Name* Bill Payment E|

Service Name*

Is Simultanecus* YES |Z|

Is Remote™*: YES E

Is Only Scheduled* ) [=]

Order Time File*: Not Required |Z|

Order Timing* Zanueen [=]

Order Timing* 08 MW v - 18 4@ MM 5 L
Order SLA* 02 - MM -

Allocation Range®

Spare Limit*

Service Logo® Nofile selected
* s Active: Yes. B
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All Charges Master

Relation

Areawith User:

http://www.sdssolution. in Page32




































































































