
FixMyNeed For Web User Manual 
 

http://www.sdssolution. in Page 1 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

USER MANUAL  

USER MANUAL  

FixMyNeed 

Prepared By: SDS SOLUTION 

Date: 09-11-2017 



FixMyNeed For Web User Manual 
 

http://www.sdssolution. in Page 2 
 

Introduction 

 

CƛȄaȅbŜŜŘ ƛǎ ŀ ǿŜō ōŀǎŜŘ Ψ!ƴŘǊƻƛŘΩ ōŀǎŜŘ ƳƻōƛƭŜ application meant to support the daily based service 

needs of the people where in the services will be provided at the doorstep. The mobile application has 

the supporting web module comprising of admin section and internal user section where concerned 

activities are performed with user privilege rights. 

¢ƘŜǊŜ ŀǊŜ ōŀǎƛŎŀƭƭȅ ŜƭŜǾŜƴ ǘȅǇŜǎ ƻŦ ǳǎŜǊǎΩ ǾƛȊΦ /ƭƛŜƴǘ όŎƻƴǎǳƳŜǊǎύΣ ǎŜǊǾƛŎŜ ŜƴƎƛƴŜŜǊǎκ ǎŜǊǾƛŎŜƳŜƴΣ 

Franchise, Help Desk, SOS Manager ,  L2 Manager , Zone Admin, Zone Sale Manager, Admin respectively 

having specifically defined functions and roles. 
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A. Login    

B. Forget Password   

C. Update Profile 

o Profile data update 

o Add skill 

o Add area 

o Add commitment       

    

D. Change Password        

E. User Master         

F. User Activation 

o Commitment  

G. Master Data Entry 

o Location   Master 

¶ State  

¶ Dist 

¶ Area type 

¶ Area 

¶ Pin 

o Service Master 

¶ Domain  

¶ Category 

¶ Service 

H. All charges Master 

 

I. Relation 

o Area With User 

o Area Wise Pin 

o Service With user 

J . Engineer Skill verification 

K. Engineer Selection 

L. Partner And Engineer Links 

M.  Monitor Engineers Availability  

N. Manual Reassignment of Order  

O. View Order for assistance  
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P. Engineers Work History 

                    Page No 

 

Q. Price location wise 

R. Resignation   

S. Client Wallet Balance 

T. Account statement 

U. Client 

V. Client Balance 

W. partner / Franchise 

X .   Dashboard 

¶ Total Client count 

¶ Total engineer count 

¶ Total franchise count 

¶ Total order count 

¶ Engineers Verified but not activated 

¶ Engineers registered but not verified 

¶ Franchisee registered but not activated 

¶ ¢ƻŘŀȅΩǎ ŎƻƳǇƭŜǘŜŘ ƻǊŘŜǊ ϧ ǾŀƭǳŜ 

¶ Open /close Order  

Y.  Report 

o Franchise Payable Report 

o Franchise Service Wise Amount Report 

o Franchise Order Wise Amount Report 
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A .   Login 

A. Every Registered user can login by registering their mail id or mobile no. and 

password. Capcha entry is mandatory for each log in activity. The Capcha provided 

alongwith shall remain valid for 59 second after loading this page and then need to 

be refreshed after the time out. 
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B. Forgot Password 

If any registered user forget his/her Password, then the user needs to enter his/ her mobile 

number on which the user will receive an OTP(One Time Password) on the registered 

mobile number. On entering this OTP, the user can reset the password for further uses. The 

process has been detailed below: 
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OTP validations: 
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After login  

Welcome page 
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Update Profile Data 

¦ǇŘŀǘƛƴƎ ǳǎŜǊΩǎ ǇŜǊǎƻƴŀƭ data. It is mandatory for all the users. 
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Add Skill 

Franchise and Engineer can add skill. This menu is available in ǘƘŜ ΨUpdate ǇǊƻŦƛƭŜΩ ǎŜŎǘƛƻƴ in their 

respective fields. 

** The services that are provided by franchise are defined as skills of the respective franchise. Similarly 

the specialized and expertise skills of a particular service are the skills of the engineers which they can 

add upon. 
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Add Area 
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Commitment 

This is only for the Franchises. This menu is available in the Update profile. Franchise commits 

manpower based on the services provided by them and also the area where the services can be 

provided. 
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Change Password: 

User can Change their password following proper authentication process. 
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User Creation 

Admin can create user for the management of the different  user category like L2 Manager ,Helpdesk, 

SOS Manager, Zone Admin, Zonal Sales Manager 
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User List & Active/ inactive  

Admin can inactivate and activate any user  
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Admin can cƘŜŎƪ ǘƘŜ ŦǊŀƴŎƘƛǎŜΩs commitment and can ΨAddΩ ǘƘŜ ҈ -age of share according to the terms 

and conditions applicable.  
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Location Master 

Admin have to add the data in the location master viz. state, district, area and pin code. 

CǳǊǘƘŜǊΣ ǘƘŜ Ψ!ǊŜŀΩ ŘŜǘŀƛƭǎ ŀǊŜ ŎŀǘŜƎƻǊƛȊŜŘ ƛƴǘƻ ¦Ǌōŀƴ ŀƴŘ wǳǊŀƭ respectively. 
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Adding State: 

 

Edit information on State: 
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Adding District: 

 
Add District: 
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Edit District: 
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Area Type: 

 

Area types add: 
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Area types edit: 
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Area: 

 

Areas add: 
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Areas edit: 
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Pin Config: 
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Service master 

Domain 
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Domain Add: 

 

Domain edit: 
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Service category: 

 

 

Add Category: 

 

 



FixMyNeed For Web User Manual 
 

http://www.sdssolution. in Page 30 
 

Edit Category: 

 

Service: 

 

 

 



FixMyNeed For Web User Manual 
 

http://www.sdssolution. in Page 31 
 

Service adds: 

 

 

 

Edit Service: 
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All Charges Master 

 

Relation 

Area with User: 

 


































































