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Introduction

FixMyNeed is a web based ‘Android’ based mobile application meant to support the daily based service
needs of the people where in the services will be provided at the doorstep. The mobile application has
the supporting web module comprising of admin section and internal user section where concerned
activities are performed with user privilege rights.

There are basically eleven types of users’ viz. Client (consumers), service engineers/ servicemen,
Franchise, Help Desk, SOS Manager, L2 Manager , Zone Admin, Zone Sale Manager, Admin respectively
having specifically defined functions and roles.
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Login

Forget Password

C. Update Profile

o Profile data update
o Add skill

o Add area
o)

® >

Add commitment

D. Change Password

E. User Master
User Activation
o Commitment
G. Master Data Entry
o Location Master

e State

e Dist

e Areatype
e Area

e Pin

o Service Master

e Domain
e (Category
e Service

H. All charges Master

I. Relation
o Area With User
o Area Wise Pin
o Service With user

J . Engineer Skill verification

K. Engineer Selection

L. Partner And Engineer Links

M. Monitor Engineers Availability

N. Manual Reassighnment of Order

0. View Order for assistance
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P. Engineers Work History

Page No
Q. Price location wise
R. Resignation
S. Client Wallet Balance
T. Account statement
U. Client
V. Client Balance
W. partner / Franchise
X . Dashboard
e Total Client count
e Total engineer count
e Total franchise count
e Total order count
e Engineers Verified but not activated
e Engineers registered but not verified
e Franchisee registered but not activated
e Today’'s completed order & value
e Open /close Order
Y. Report

o Franchise Payable Report

o Franchise Service Wise Amount Report

o Franchise Order Wise Amount Report
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A. Login

A. Every Registered user can login by registering their mail id or mobile no. and
password. Capcha entry is mandatory for each log in activity. The Capcha provided
alongwith shall remain valid for 59 second after loading this page and then need to
be refreshed after the time out.

@ Login - Mozilla Firefox P ———— et S ESNlal ™ >
Login x | +
€ ) @ localhost/fixmyneed/login.php El @ || Q Search wBa ¥ A A oe =

Email Or Mobile Number *

Enter Password

Capcha : 14 — 4 =

; 224 PM
S 2471072017
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B.Forgot Password

If any registered user forget his/her Password, then the user needs to enter his/ her mobile
number on which the user will receive an OTP(One Time Password) on the registered
mobile number. On entering this OTP, the user can reset the password for further uses. The
process has been detailed below:

@ Login - Mozilla Fircfox i & . . e B & - -— o e )
Login x |\ +
€ ) ® localhost/fixmyneed/forgetPassword.php E1| & || Q search B YA S e =

Forget Password

Mobile Number * ‘

25eM |
~ 2471072017

EN .« 3 ¢
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@ Login- Mozl Fretox R e B S

st localhost / localhost / chms= % . localhost / localhost / chm= % Login % | Login

E1 ¢ | Q Search e Y AD L oe 2

€ ) ® @ https;/fixmyneed.in/sds/forgetPassword.php

Otp Send In Your Mobile Number

naam |
01/11/2017

OTP validations:

@ Login - Mozilla Firefox ——— et St (E=Ho X
Login x [ Login x \ +
IR wB ¥ AOQ S e =

€ ) @ @ https//fixmyneed.in/admin/forgetPassword.php

Otp Validation

Put Otp * l

Submit ‘

221oM |
24/10/2017

EN . @ ¢
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| Login - Mozilla Firefox C=ata
g \

st localhost / localhost / chms= % . localhost / localhost / chm= % Login % | Login x |+

& ) ® @ https//fixmyneed.in/sds/forgetPassword.php E1 @ || Q Search we $ A9 S« =

Password * ‘

Confirm Password * ‘

1n2aM |
01/11/2017
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After login

Welcome page

@ Dashboard - Mozilla Firefox —— I R R >
Login % | Dashboard x|+
(€)@ @ nipsy/tanynesanscs/ndesphe & | [Q search wE A 7 w|- =
FixmyNeed ® N
[ -
Dashboard

f

3

Total Franchisee
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Update Profile Data

Updating user’s personal data. It is mandatory for all the users.

@ Do - Mol et e = |
x|+

Login % | Dashboard

(4= ] ® localhost/fixmyneed/updateProfile.php s || Q Search wBA & A9 S, e =

Fixyhieed ®
Profile Update

Profile Information :

E 4 & = &

Hamar

Motier:

PR

m

RS 18389728

Siesin imaze L I [ —

4:54PM
24/10/2017

BN . ¥ e
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Add Skill

Franchise and Engineer can add skill. This menu is available in the ‘Update profile’ section in their
respective fields.

** The services that are provided by franchise are defined as skills of the respective franchise. Similarly

the specialized and expertise skills of a particular service are the skills of the engineers which they can
add upon.

DL e e,

=Tfall x|
Legin x | Dashboard x| +
(%) ® | localhost/fmynesd/updateProfile.php s @ | Q Search wa ¥ @ A e =
L Fixyhiced ®
Relation Between Skill With Service Engineer
-
T Relation Details :
=} .
Domain Choose Domain Name * E| Category: Choose Category * EI Skill Choose Service * EI
experience(Month) s Description:
Ho file selected.
Skill List:
sL SERVICE CERTIFICATE EXPERIENCE(MONTH) DESCRIFTION RATINGS ACTION
(0]

R 4:56 PM
=W Jan0007
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Add Area

Login

% | Dashboard x|+

(€ ) @ | localhost/fixmyneed/updateProfile.php

ws @ | Q Search wAa & A& Q9 F =2 =
Fixqueed

a L/
&
-

Relation Between Area With Service Engineer

T Relation Details :

State: Choose State Name * B District:

Choose District * |z|

Area Selection
Area List:

Selected My Preferable Ares:
Saltlake

- 4:57 PM
F &

24/10/2017
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Commitment

This is only for the Franchises. This menu is available in the Update profile. Franchise commits
manpower based on the services provided by them and also the area where the services can be

provided.
" Dashboard %\ 4 localhost / lacalhost / fxmyn % | New Tab x| +
(&) @ @ https://fumyneed.in/sds/updateProfile.php @ || Q searen wBe & 49 F o= - é;

B Fccyiced 7]

Franchisee Commitment

2
o Commitment Details :
" Area*: Service*:
m Saltlake B ‘ REPAIR/Home Appliances/Microwave EI
Commitment:
SL AREA SERVICE ST SIFT 2ND SIFT 3RD SIFT ACTION
1 Saltlake REPAIR/Home Appliances/Microwave 2 2 2
[0}
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Change Password:

User can Change their password following proper authentication process.

/ Dafhbuard ® | 4l localhost flocalhost / femyn % New Tab
(', @ @ hitps/fixmyneed.in/sds/resetpassword.php @ || Q search wa $§ A& Q9 F = - =
i 3 ~
LN FixtyNeed 2
a
Reset password
9
o password Information Change:
=
Old Password B T
B
New Password BT
A
ml confirm Password B T

—
1219PM
30/10/2017

EN L ¥ )
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User Creation

Admin can create user for the management of the different user category like L2 Manager ,Helpdesk,
SOS Manager, Zone Admin, Zonal Sales Manager

Tua:mam\ %\ i, localhost / localhost / fxmyr X New Tab ® 4+
(-CDE hitps://fixmyneed.in/sds/userCreate. php C || Q Search D= T - I é’
. "~ a -
L3 FixyNeed 2
a :
User Creation
9
«© Add User Information :
=
Name: User Name
=]
Email Address = =
A
7| Password

Confirm Password nfirm Password
User Role w | Choose User Role H

Mobile Number

Alternate Phone
Number
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User List & Active/ inactive

Admin can inactivate and activate any user

fnazhbuard %\ 4 localhost /localhost / famyn % | New Tab x| +
(€)@ @ https:/fumyneed.in/sds/userList php @ || Q searen wBe & 49 F o=~ é;
P FixmyNeed o
P i -
‘ .
User Details
9
o User List :
=
B State! Choose State Name * |z| District: Choose District |z| Area: Choose Area |Z|
A Domain: Choose Domain Name * IZI Category: Choose Category * IZI Service: Choose Service * IZI
] Choose Role B Choose Activion/inactive EI Email Or Mobile
User List
SL  NAME ROLE MOBILE EMAIL CREATION DATE STATUS CREATION FROM ACTION
1 prasun Client 9609485394  p@gmail.com 2017-07-14 m Mobile Apps a
2 Test L2 Manager L2 Manager 8901234234  samratbha@gmail.com 2017-07-17 m Web Apps n
[0}
3 help desk Help Desk 9749123123 hd@ maicnm 2017-07-17 ON . Web Apps ra =
- . T o~ — : z T —— R ]
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Admin can check the franchise’s commitment and can ‘Add’ the % -age of share according to the terms
and conditions applicable.

o . -

@ Dashboard - Moilla

| Dashboard % | 4 localhost / localhost /T % New Tab % | €P cPanel - Main % P cPanelFileManagervd % | .k fixmyneedin flocalhost % M FixMyMeed Cpanel Detz % =+
ffixmynesd.in/sds/userList php % | @ || Q searcn wa & A& 9 F = - é;
-~
-
a "
User Details
e
o Edite User Information :
=
Name:
B
Email Address & | rohit@gmailcem
A
@ User Role v | Franchises |z|

Meobile Number

Alternate Phone Number

Commitment With Area ,Service And Resource

& s seRvicE ISTSFT moSET sosET % acmion
e OOMESTICIER PaymenyEectraiy 2 2 2 B

: s DOMEETIE/E Papmem Teizghane 2 2 2 B

3 (s HOME DELVERY Beries Cae 2 2 2 7

4 (s HOME DELIER Y Bareres mvenen/UPS 2 2 2 &

£ s HOME DELVERY Bsmeries Laziep 2 2 2 w

P HOME DELIER/LunchyChicken Thall 2 2 2 @

7 e HOME DELIVERV/Lunch/Fish Thai 2 2 2 5

o s HOME DELIVERYLumeMution Thak 2 2 2 3

121PM
El 2017

@ Dashboard - M =
/ Dashboard % | g localhost / localhost /- % | New Tab % | P cPanel - Main % P cPanelFileManager® % |y fixmyneedinlocalho:t % M FisMyNeed Cpanel Det: % =
€ ) @ @ https/fixmyneed.in/sds/userList.php % | @ ||Q search B 3 A 9 F e - =
2 S—— O T T " -
& —
v (o PARISHEVA Motor Vehici/RsdTax 2 2 2 w
&
» (o PARISHEVA Moo VenicierTraeFine 2 2 2 w0
e B
x  (eEe PARISHEVA Mariclpaey MaricipalTex 2 2 2 w0
w ey P 2 2 7
=
o e RSP/ COMRUTERS Lagion 2 2 2 .
B
Py SEEAIREOMEUTER Frnter 2 2 2 s
A
N RPN Ecironcaug 2 2 2 w
=]
e e o B R — z 2 2 P
P REPAIR Eictroica/ivertr 2 2 2 w
w (o o — 2 2 2 w
5 (eEe e — 2 2 2 o
w (e REPARHeme Apglances/CETY P 2 2 w
w ey RESAIRHarme Appfances/Cimrey P 2 2 w
@ e, REPARHame Agglances/Micsamave z 2 2 )
o e, REPAIRHorne Appiances Rarigersor 2 2 2 w
PR RELIRHome Apgiances Washing Mschine 2 2 2 w
User Activetion v | Active B
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Location Master

Admin have to add the data in the location master viz. state, district, area and pin code.
Further, the ‘Area’ details are categorized into Urban and Rural respectively.

@ Dashboard - Mozilla Firefox - - — . — - — — o S
Login % | Dashboard x|\ +
(-CDE hitps://fixmyneed.in/sds/stateList.php & || Q Search TBE A D S oe =
Y Fiyced 2
a
State Master |
Q =
e State Details List :
B
A State List
sL NAME ACTION
1 ANDAMAN & NICOBAR ISLANDS n
2 ANDHRA PRADESH n
3 ARUNACHAL PRADESH n
4 ASSAM n
5 BIHAR n
o 6 CHANDIGARH n

24/10/2017
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Adding State:

@ Dostboard - Mol Frelox s s s . — ——— e
Legin xl," Dashboard X\ +
-j_:;:;@n https://fixmyneed.infsds/stateL ist.php ¢ || Q Search a8 & & g 2| =
i 3 ~
LY FixiyNeed a
&
State Master
9
o Add State Information :
= State Name:
B
A Cancel
[oal]

239em |
2071072017

B ¥

Edit information on State:

@ Dashboard - Mozilla Firctox o o a— e D
Login % | Dashboard x|\ +
(_®ﬂ https://fixmynesd.in/sds/statelist.php & | [Q search St E Y AR D S e =
i X ~
Ll Fixmyheed -
&
State Master
Q
o Edit State Information :
= State Name: ANDAMAN & NICOBAR ISLANDS
B
& |
A ancel
ol

http://www.sdssolution.in Page 19




FixMyNeed For Web User Manual

Adding District:

@ Dashboard - Mozilla Firefox S— e T e
Login x | Dashboard x |+
(- @ @ hitps/Fumyneed.in/sds/distList.php & || Q search wa & # s e =
FixmyNeed hicd
- \# s -
< _—
District Master
Q
ol List : =
= State: WEST BENGAL E|
B
A District List L4
[d] SL NAME ACTION
1 Bankura n
2 Bardhaman n
3 Birbhum n
4 Cooch Behar n
5 Darjiling n
0 6 East Midnapore n
—~
"

Add District:

@ Dashboard - Mozilla Firefox S— e T e |
Legin xl," Dashboard X\ +
'\(-: ® @  https://fixmyneed.in/sds/distList.php & || Q search T A & @ A |- =
FixmyNeed" ~
- \:y o G -
‘ . .
District Master
9
o Add District Information :
» State Name: Choose State Name * B
=]
District Name: District Namea
A
7] Cancel
(V]
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Edit District:

@ Dashboard - Morilla Firefox | T e |
Legin xl," Dashboard X\ +
\(- ® @  https://fixmyneed.in/sds/distList.php ¢ || Q Search a8 & & A ey =
FixpyNeed" ~
& myncec -
& . .
District Master
9
o Edit District Information :
State Name: WEST BENGAL B
B
District Name: Bankura
A
)] Cancel

23em |
20/10/2017

B ¥
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Area Type:

@ Dashboard - Mozilla Firefox [ p— - (= | ]
Login x | Dashboard x|\ +
-\(:-: @ @ hitps/fmyneed.infsds/areaTypel st php @ || Q seorch wa & # A ow|r =
L) Fixtayheed -
s Area Type Master
9
5
= Area Type List
B sL NAME ACTION
A 1 Tier-2 u E
& H Type-1 n
3 Type-2 n
4 Type-3 u
5 Type-4 n
6 Type-5 u
7 Type-& n
® 8 Type - Ttest n |

Area types add:

@ Dashboard - Mozilla Firefox - — . — —— =R >
Lagin x’,f Dashboard x |\ +

(- @ @  https://Fixmyneed.in/sds/areaTypelist.php ¢ || Q Search wa & & s e =

i X ~
B F"‘@ﬁ%ﬁﬂ -
&
Area Type Master

v
o Add Area Type Information :
= Name: Type Name

B
A Cancel
enl]

]
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Area types edit:

@ Dashboard - Morilla Firefox

- =« 8 (| |
Legin xl," Dashboard X\ +
\(-CDH hitps://fixmyneed.in/sds/areaTypelist. php & || Q Search v A & A A e =
i X ~
& le@lﬂ_ﬁg 2
a
Area Type Master
9
o Edit Area Type Information :
> Type Name: Tier-2
B
A Cancel
ol

2sapm |
= 2e10/2017
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Area:

@ Dashboard - Mozills Firefox — BT
Legin x/;" Dashboard x ".\+

i@\J(Dﬂ hittps://fixmyneed.in/sds/arealist php & |[Q seonch “a & A A |- =

. - Y |l
LN FixtyNeed 2 2
&
Area Master

9
o Area List :

State: WEST BENGAL B District: | Kolkata EI

il
H

m

Area List

b3

E

1 Kolkata Central Type-1

2 Kolkata North Tier-2

3 Calcutta South Type-1

4 Kolkata East Type-1

5 Santoshpur-patuli Tier-2 L
V) 6 Naktala to be deleted Type-6

BN .3 4 2P

27

Areas add:

@ Dashboard - Mozilla Fimmm_@ﬂg
Login * | Dashbard x|\ +
i@\l @ @  https//fixmyneed.in/sds/areaList.php & || Q Seorch wa & & s e =
FixmyNeed ~
e J Fhow St Bt x &
&
Area Master
v
o Add Area Information :
= State Name: Choose State Name * B
B
District Name: Choose Dist Name * B
A
Area Type: Choose Area Type Name * B
enl]
Area: Area Name
(V]
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Areas edit:

@ Dashboard - Moila Frefox e —— e . = ]

Legin xl," Dashboard X\ +
'\(-/ @ @  https:/ffixmyneed.in/sds/arealist.php & || Q Search T Ea ¥ A A |- =
FixpyNeed" ~
g Fixyiiced 2
&
Area Master
9
o Edit Area Information :
o State Name: WEST BENGAL B
B
District Name: Kolkata B
A
Area Type: Type -1 B
el
Area Name: Kolkata Central
Cancel
O]

251em |
20/10/2017

B ¥
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Pin Config:
@ Dashboard - Mozilla Firefox I ' TR s = | 1 o

% | Dashboard x

s/ pinmaster.php ¢ || Q seorch wBa & & A ow|r =

ixmyneed.in/s

State Name: WEST BENGAL

District Name: Kolkata B =

Area Name: Kolkata Central
B
Pin Selection

A

& POST OFFICE DETAILS UNDEFINE PIN LIST: ACTION: DEFINE PIN LIST: POST OFFICE DETAILS:
700030 m 700001 0
700035 700007 £
700036 700012
700037 700013
700050 700016 Post Office Name : Kolkatta G.PO.
;ggggg ;gggg; Po Phone no : 033-22105150,
700074 L 700060 Head Office Name - NA
700077 700071
700080 700072
700090 700073
700108 = 700087 b
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Service master

Domain

IR e —— R NNET
Legin xl,‘ Dashboard x ?,‘+
(-CDE https://fimyneed.in/sds/serviceDomain.php @ || Q Search HBE ¥ AD S oe - =
. - [E]
a -
O3 FixmyNeed 2
& . . -
Service Domain Details
Q
e Service Details List :
=] 5
A Service Domain List
El sL IMAGE NAME ACTION
1 @ DOMESTIC
2 @ HOME DELIVERY n
3 @ INSTALLATION n
4 @ Medical a Il
5 PARAMARSH n
0 6 ; PARISHEVA a EI

3:05PM
24/10/2017

BN ¥
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Domain Add:
@ Do s Frcion T e s .12 ]
Login % | Dashboard x|+
@ @  https://fixmyneed.infsds/serviceDomain.php ¢ || Q search a8 & @ A v =
i ) ~
L F"‘@ESEQ pq
& . . .
Service Domain Details
9
o Add Service Domain Information :
= Domain Name: ame
B
Domain Logo*: No file selected.
A
) Back
(V]

B ¥

Domain edit:

T — e

Login % | Dashboard x | +
( y -/ @ @  https://fixmyneed.in/sds/serviceDomain.php & || Q Seorch wa & & s e =
i X ~
B F"‘@ﬂ?ﬁﬂ -
‘ . . .
Service Domain Details
v
o Edit Service Domain Information :
= Domain Name: DOMESTIC
B
Domain Logu*:@ No file selected.
A =
[d] Cancel
(O]
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Service category:

@ Dsshboard - Mozilla Firefox — e e |
Legin % | Dashboard x ",\+
i:f\l @ @  https://Fixmyneed.infsds/serviceCategory.php & || Q search T Ba ¥ A A e =
i X ~
@& F"‘@Eﬁﬁﬂ % pq
& . .
Service Category Details
9
o Service Category Details List :
B
A Service Category List

1 Bill Payment

Add Category:

| Dashboard x| +
| \
II:S-\J @ @  https://Fxmyneed.infsds/serviceCategory.php & | [ Q search Al T 3 7 »|- =
FixmyNeed" ~
= J“‘-?ﬁ‘-"‘ Z -
‘ . .
Service Category Details
9
o Add Service Category Information :
o Domain Name: Choose Domain Name * B
=]
Category Name: User Name
A
@l Category Logo*: No file selected.
(V]

230PM
24/10/2017

EN a ¥ e
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Edit Category:

@ Dashbujrd - Mozilla Fim L
x |\ +

/ Dashboard N
i@\] @ @  https://fixmyneed.in/sds/serviceCategory.php ¢ || Q Search a8 & @ g 2| =
FixmyNeed" ~
= J“‘-@*"‘* = a
& . .
Service Category Details

v

o Edit Service Category Information :

= Domain Name: DOMESTIC B

B

Category Name: Bill Payment

A

& Category Lngn*: No file selected.

(V]

Service:

@ Dastboord - Mol Fireiox T T T —— (e

/ Dashboard x|\ +
II/-(:\J(DH hitps://fixmyneed.in/sds/service php & || Q Seorch wa & & s e =
\D
: 3 ~
& F"‘@E‘;EQ ® -
‘ - .
Service Details

v

o Service Details List :

= Domain*: Choose Domain Name* EI Category®: Choose Category B

B

A Service List

enl]
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Service adds:

x |\ +

[ Dashboard
(€ )@@ hitps//Fixmyneed.in/sds/service.php o | & Q Search % B & @ A oy =
Service Defails &

&

a Add Service Information :

?
Domain Name* Choose Domain Name™ |z|

o
Category Name*

- B
Service*

&

" HSN Code *: H5iCoze

el Is Simultanecus* Choose Option |Z|
Is Remate® Chosss Optisn |Z|
Is Only Scheduled* Choose Option |Z|
Order Time File*: Not Required |Z|
Order Timing* Chosss Optisn |Z|
Order SLA® HH - @ MM -
allocation Range®
Spare Limit*
Service Logo®: Nofile selected
*1s Active: choose B

Edit Service:

@ Dashboard - Mozilla Firefox v

R T e————e—— e e T || i

Dashboard

% | & || Q Search wBa & 409 F o2 =

Edit Service Information :

Demain Name* DOMESTIC |z|

HSN Coge *: |
Categary Name* Bill Payment E|

Service Name*

Is Simultanecus* YES |Z|

Is Remote*: YES B

Is Only Scheduled* ) [=]

Order Time File*: Not Required |Z|

Order Timing* Baruzen |Z|

Order Timing* 08 MW v - 18 4@ MM 5 L
Order SLA* 02 - MM -

Allocatien Range* 2000

Spare Limit*

Senvice Logow: (02) Nofile selected
* s Active: Yes. B
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All Charges Master

@ Dastbond - ol Fieor T TE T e—— i T W < -
"/ Dashboard x| +
(- ) @ @  https://fixmyneed.in/sds/allChargesMaster.php % @ | Q Search wBE & A A e - =
FixmyNeed ol
L) J‘fwam‘m -
&
All Charges Master:
L)
@ Area Type Wise Service Charge Details:
Area Type: Domain: Category: Service:
- T | ]
ier-2 REPAIR COMPUTERS Home Network
A
m Charges Details :
Incident Charge: Hourly Charge: Investigation Charge: Handling % :
80.00 107.00 147.00 5.00
Tax %: 1st Shift Multiplier : 2nd Shift Multiplier : 3rd Shift Multiplier :
0.00 1.00 1.00 0.00
o

BN ¥

Relation

Area with User:

Dashboard - Mozilla

=Rl X
"/ Dashboard x|+
-l(-\ﬁ @ @  https://fixmyneed.in/sds/AreaWith 2manager.php % @ | Q Search B 3 4 g ey =
FixmyNeed "
B Qymamw -
a . .
Relation Between Area With User
L)
@ Relation Details:
o L2 Maneger : Choose User Name * EI Choose State Name * B Choose District © B
B eg
Help Desk
S0S Manager o
A Zone Adm Area Selection
Zone Sales Manager
=] Area List: Selected Area:
[v]
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Area Wise Pin

Login % | Dashboard % | 2 Cricket scorecard - MIvs R % | +
[ (- ) @ | localhost/fixmyneed/AreaWisePin.php ¢ || Q Search wBE & A A e - =
FIXYNEEU - R
b e 4
@& - -
a Pin Wise Area Or Area Wise Pin
Q - -
Pin Wise Area
o
o Pin: -
B Information:
A STATE DISTRICT AREA POST OFFICE
o]
Area Wise Pin List :
State: Choose State Name * B District Choose District B Area: Choose Area |Z|
Pin List
SL PIN POST OFFICE

4:42 PM
24/10/2017

- F e
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Service Wise User Relation
@ Dashboard - Mozilla Firefox 00 T — — T |

Login % | Dashboard % | &\ Cricket scorecard - MIvsRR. x| +
(€ ) @ localhost/fixmyneed/ServiceWithUser.php @ || Q Search wBe $§ 49 F e =
PY FixmyNeed . 4
o S =9
&
Relation Between Service With User:
v
o Relation Details :
Help Desk H Shimantini Roy H DOMESTIC |z| ‘ Bill Payment EI
B
A Service Selection
[l) Service List: Selected Service:
3DS - DOMESTIC/Bill Payment/Electricity -
DOMESTIC/Bill Payment/Telephone L
HOME DELIVERY/Batteries/Car 3
HOME DELIVERY/Batteries/Inverter/UPS
HOME DELIVERY/Batteries/Laptop
HOME DELIVERY/Drinks/Club Soda
HOME DELIVERY/Drinks/Soft Drink
HOME DELIVERY/Lunch/Chicken Thali
HOME DELIVERY/Lunch/Egg Thali
HOME DELIVERY/Lunch/Fish Thali
HOME DELIVERY/Lunch/Mutton Thali
v HOME DELIVERY/Lunch/Veg Thali | -
(V]
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Engineer Skill verification

Once the Engineer updates all data, L2 manger can see and identify the engineers under his location and
also corresponding services.

) Dasl rd - zilla Firefox =l
Dashboard - Mozilla Firef . o

Dashboard % | Ak localhost /localhc: % | New Tab % | &P cPanel - Main X ok fixmyneedin/loca/ % | &P cPanelFileManage % | 4 fixmyneed.in/locs % | Dashboard %+

€ ) @ localhost/fixmyneed/engineersSkill.php E1 % | C ||Q Search B ¥ A9 S e

T | iy

P Fied

"
Engineers Details:
*
Details :
L
Name: rana
% [
Contact Details
d
o &
a 9749492851 R rarsbarerjee.zrEomailcam
L — se
Ares
e “
E
sL SERVICE CERTIFICATE EXPERIENCE(MONTH) DESCRIPTION RATINGS

301PM |
30/10/2017
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Engineer Selection:

Franchise user select engineer for his organization and send the request with agreement Document

Dashboard % 4l localhost /localho: % | Mew Tab % | ¢P cPancl - Main X | uh fixmyneedin /local % ¢ cPancl File Manage X 4 fismyneedin /local % | Dashboard x \

) ® localhost/fimyneed/ParinerViewEngineer php @ || Q Search wEBe &§ A& Q9 F =~ =
LN Fixcyhieed

View All Engineers :

4
o Engineer List :
-
State: WEST BENGAL B District: North 24 Parganas EI Area: Saltiake EI
)
Domain: Choose Domain Name * H Category: Choose Category * EI Service: Choose Service * EI
sL NAME MOBILE EMAIL RATING ACTION
1 SUDIPTA 9433005312 sudipto10@yahoo.com Labony, Saltlake 10 n
[0}

Dashboard % A localhost/localho: X | Mew Tab % | P cPanel - Main % | W fixmyneed.in /local X | P cPanel File Manzge X | Dashboard ® | New Tab x +
€ ) @ localhost/fixrnyneed/PartnerViewEngineer.php we | @ || Q Search wBa & A A e~ é)
View All Engineers :
& Engineers Information :
T
Name: rana

o

Details
-

Mobile : Ph Email -
el 9749492851 = ranabanerjee grigmail. com

Address Pin DOE

kolkata- 700056 1998-07-06

Current Status :

Area

sahiske Rating: franchises

Preferable Ares : Image skill:

Saltlake - DOMESTIC/Bill Payment/Electricity -
DOMESTIC/Bill Payment/Telephane E
HOME DELIVERY/Batteries/Car

HOME DELIVERY/Batterieslnverter/UPS
HOME DELIVERY/BatteriesLaptop

HOME DELIVERY/Drinks/Club Soda

HOME DELIVERY/Drinks/Soft Drink

HOME DELIVERY/Lunch/Chicken Thali

HGME DELIVERY/Lunch/Egg Thali

HOME DELIVERY/Lunch/Fish Thali

HOME DELIVERY/Lunch/Mutton Thali -
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@ Dashboard - Mozilla F|_M

Dashboard 4, Tocalhost /localho- % | New Tab X | &P cPanel - Main % | ik fixmyneed.n /loca X | € cPanel File Manage % | Dashboard % | NewTab x
(€ ) @ localhost/fixmyneed/PartnerViewEngineer.php o | C || Q Search wBe ¥ A VA AR
7
* Details
a Mobile Email
Phone
9749492851 ranabanerjee.gr@gmail.com
! Address Pin: DOB
kolkata- 700056 1998-07-06
o
Current Status :
" Area B
Saklake Rating: franchisee
bl
Preferable Area : Image skill

Saltlske - DOMESTIC/Bill Payment/Electricity
DOMESTIC/Bill Payment/Telephone
HOME DELIVERY/Batteries/Car

HOME DELIVERY/Batteries/Inverter/UPS
HOME DELIVERY/Batteries/Laptop
HOME DELIVERY/Drinks/Club Soda
HOME DELIVERY/Drinks/Soft Drink
HOME DELIVERY/Lunch/Chicken Thali
HOME DELIVERY/Lunch/Egg Thali
HOME DELIVERY/Lunch/Fish Thali
HOME DELIVERY/Lunch/Mutton Thali

m

Remarks -
Doc:

No fle selected.

Effective Date

PM
30/10/2017

http://www.sdssolution.in
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Partner and Engineer Linking.

Helpdesk can link Franchise and engineer. The process involves approval of the engineer by the
franchise after necessary scrutiny and verification of their skill and other details. Then the Franchise puts
the request to the Helpdesk to enlist the concerned engineer under him. The services of the engineers
shall be available from next day. However, the helpdesk can decline the request if not satisfied.

@ Doshboard - Mosilla Firefox I e~ T R = e
Dashboard X plh localhost /localho: % | Mew Tab X | P cPanel - Main X | uth firmyneedin flocal % e cPanel File Manage % | Dashboard % | New Tab x +
(€ ) © localhost/fixmyneed/PartnerWithEngineerhelp.php ¢ || Q Search B 3 4 P é’

'y FixmyNeed
Hw S ol
! - *
Partner And Engineer Link :

*

Request
2 sL FRANCHISEE FRANCHISEE MOBILE ENGINEER ENGINEER MOBILE AREA STATUS ACTION

1 M/S. Rohit Manpower Services 9874120363 rana 9749492851 Saltlake Request n
w
o

3:39 PM
30/10/2017

BN . ¥ ()
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@ Dashboard - Moxilla Firefox =
Dashboard x b localhost /localho: % | New Tab X &P cPanel - Main X | ik fixmyneedin /local % &P cPanel File Manage % | Dashboard * | NewTab x4+
| €= | @ localhost/fixmyneed/PartnerWithEngineerhelp.php s0% | @ || Q Search T Ea & A A 2|~ é}

@ le@l:l'?_eg °
Partner And Engineer Link
Engineers Information :
Hame: 2
Details

srgoestcam

Current Status
P Rty Garsbann WIE Soks s Saees

[ O e e

pa—
Requst:
Requst Date - 2017-10-20 153812 Effective Date - 2017-10-30

P — e amn s Sz e

L A et gt
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Monitor Engineers Availability

Helpdesk User can see franchise wise, area wise and date range wise about the availability of
the engineers.

Dashboard % | 4lh localhost /localho: % | Mew Tab % | ¢P cPancl - Main X | uh fismyneedin/loczl % @ cPanel File Manage % | Dashboard % [ Fecebook—loginc x -+

(€ ) ® @ httpsi//fismyneed.in/sds/engAvailability.php we | @ ||Q search A= B S - B =

® Fixwriggg‘ o =

-
Available Engineers :
*
Engineer List :
w
Frenchise: WS. Rohit Manpower Services |Z| Area Saltlake B 3
L4
& From r: 1/04/2017 To: 30/10/2017 _
=
W SL AREA ENGINEER RATING 'WORKING DAYS LOG IN - OFF TIME
1 Saltlake rans 563 01-08-2017 19.32{0),19.32(1).19.33(0).19.33(1). 20 56(0)
% 2 Saltlake ranz 563 01-09-2017 15.08{) b
3 Saltlake ranz 563 04-08-2017 14.18{1).16.10{0),16.10(1)
4 Saltlake rans 563 04-09-2017 15.14(1)
5 Saltlake ranz 563 13-09-2017 12.36{)
L] Saltlake rana 563 17-07-2017 17:10{1).19.07(1)
7 Saltlake rana 563 18-07-2017 11.53(0),11.53(1)
8 Saltlake rana 5.63 22-08-2017 18.32(1),18.32(1).18.32(1),18.32(1).18.41 (1), 18.41())
9 Saltlake rana 5.63 23-08-2017 18.24{1),18.24(1).18.28(1).18.29(1).18.29(1)
10 Saltlake rana 5.63 24-07-2017 2119219900
0 n Saltlake rana 5.63 24-08-2017 11.50{1).16.05(1),16.05(1).16.05(1)
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Manual Reassignment of Order

Once the client places an order, then the system automatically assigns an engineer. However, if the
assigned engineer may be for some reason cannot attend the client, then the engineer calls the
helpdesk about his non availability and the helpdesk reassign the job to the engineer available to attend
the client.

Dashboard %\ 4 localhast /localho- % | NewTab % | €P cPanel Main X | yk Famyneedin/local % | &P cPancl File Manage % | Dashboard % | M Inbox - ranabanerje. % | +

(@) ® @ https//fixmynesdin/sds/OrderReassignment, php % | @ || Q search e A D S e =
FixpyNeed I

& BRI

-

Order Reassignment

Order Details :

4

Order Id:
14

CUSTOMER DETAILS:
&

Narme - Samest Bhattacharys

w Adiress 29 Wit Para 2nd Lane Harinavi kolkets
%

AVAILABLE ENGINEER'S:

ENGINEER DETAILS:

Name :SUDPTA Nickie : 3432008312
Address: Labany Saliae e w
‘SERVICE DETALS:

& - e

Comment /s

Grdersddreas : C0 292, 03 Diack, Seanar 1 St Lake Gty Keane, West Zzngal 700064 Indis

459 PM
30/10/2017

EN L ¥ )
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View Order for assistance

This feature is meant for those clients who have issues regarding the service provided. The concerned
client can press the SOS button to register the complaint with the SOS manager for needful at the SOS
manager’s end.

| Dashboard ® | 4h localhost / localhc: % New Tab % | ¢P cPanel - Main % b fsmyneed.in /loce % P cPanel File Manage % | Dashboard % | M Inbox- ranabanerc % | =4
(4 @ @ https//fixmyneed.in/sds/index.php s Q|| Q Search B + @ R é>
- F\xn\gbi?_ec_i o
]
Dashboard
L4
Order Details :
L4
e
L
&
L
w
% E
- e

Process List

Order Invoice

—
501 PM
30/10/2017

EN . ¥ o)
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Dashboard x localhost / localho: % | New Tab X | P cPanel - Main X | 4 fixmyneed.in /local X | €P cPanel File Manage X | Dashboard % M Inbox-ranabanerc x =
[ )
(4 ) @ @ https//fixmyneed.in/sds/indexphp wi | @ || Q Search % B8 & A A |- =
. 22 Order reazsigned |ast test 2017-09-15 17:57:10 null Closed
! 23 Order reassigned test 2017-09-15 18:03:29 null Closed
24 Eorcefully closed by HD Madify Order By L2 2017-09-15 18:19:29 null Active
*
w Order Invoice
z Quotation From : Shift: Date & Time : Investigation Charges:
Total Incident Incident Charge © Hour Count * Hour Chrges
&
Spare Charges Handling Percent : ‘Shift Multiplier : Handling Charges
Additional Charge Total Tax Tax Percent Total
W
%
Pre-Quotation
Quotation From : Shift: Date & Time : Investigation Charges:
Total Incident : Incident Charge Hour Count © Hour Chrges :
Spare Charges : Handiing Percent: Shif: Muliplier : Handling Charges :
Additional Charge Total Tax : Tax Percent : Total :

m
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Engineer Work History

Engineer can view the order list with a date range filtration

Login % | Dashboard x|+

€0 localhost/fxmyneed/engMyjabList.php % | € || Q Search wEBe &§ A& Q9 F =~ =
Fixqyheed @

Work Details

= Order List:
sL ORDERLD COMMENT ITEM MAKE CUSTOMER MOBILE ADDRESS DATE TIME FILE STATUS ACTION i
1 FMN/ORD/00000185 N/A Desktop ‘Samrat Bhattacharya 29 Mis Pars 2nd Lane 2017-09-13,18:03:29 Closed n
2 FMN/ORD/00000183 N/A Baby ‘Samrat Bhattacharya 29 Mis Pars 2nd Lane 2017-09-13,13:01:32 Closed n
3 FMN/ORD/00000179 N/A Feminine Samrat Bhattacharya 29 Miva Para 2nd Lane 2017-09-12,16:52:00 Closed n
4 FMN/ORD/00000178 NJA Feminine Samrat Bhattacharya 29 Miva Para 2nd Lane 2017-09-12.151301 Closed n
3 FMN/ORD/000007 N/A Feminine ‘Samrzt Bhattacharys 29 Mis Pars 2nd Lane 2017-09-12,13:34:02 Closed n
6 FMN/ORD/00000174 N/A Baby Samrat Bhattacharya 29 Miva Para 2nd Lane 2017-09-12,133301 Closed n
FMN/ORD/00000173 N/A Elders Samrat Bhattacharya 29 Miva Para 2nd Lane 2017-09-12,133201 Closed n
8 FMN/ORD/00000172 N/A Feminine ‘Samrat Bhattacharys. 20 Mits Para 2nd Lane 2017-09-12,133101 Closed n
9 FMN/ORD/00000170 N/A Medicine Sujit Ghosh 83, mitrspars 2nd lane 2017-09-11,20:31:01 Image Closed n
10 FMN/ORD/00000158 NJA SoftDrink Samrat Bhattacharya 29 Miva Para 2nd Lane 2017-09-05,142701 Closed n
" FMN/ORD/000007 56 N/A SoftDrink ‘Samrat Bhattacharys. 29 Mits Para 2nd Lane 2017-09-05,14:2201 Closed n
0 12 FMN/ORD/00000752 N/A Medicine Sujit Ghosh 9836414900 83, mitrspars 2nd lane 2017-09-04,13:2401 Image Closed n
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Price Location Wise

Engineer can view the charges by this screen service wise and pin wise.

@ Dashboard - Mozila ireiox T T ——— W |-

Login % | Dashboard x\ +
(€= ) @ localhost/fixmyneed/ChrgDetails.php ws @ | Q Search wBa & A A e =
Ly FixtayNeed ®
a o
Charges Details

-]

T Pin Wise Service Charge Details:

=)

Service: Pin
Choose Option E| codePin

Charges Details

8P |
2471072017

BN .

@ durecws- oo e T T e

At Tocalhost / localhost / chms % 4k localhost f localhost / chms | % ] Inbox - ranabanerjee.gr@gr % | Dashboard x| 4
(€)@ @ https://Fxmyneed.in/sds/ChrgDetails.php @ || Q search wBa & A A o~ é)
® let\ryNeed
Vi Senw e
=
Charges Details
*
Pin Wise Service Charge Details:
g
w Service: Pin
HOME DELIVERY/LUnchiChicken Thali B 700064
F
& Charges Details
' SL INCIDENT_CHARGE HOURLY_CHRAGE INVESTIGATION_CHARGE HANDLING_PERCENT TAX_PERCENT SHIFT_MULTIPLIER SHIFT
1 100 100 100 10 10 1 1
(¢]
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Resignation

If the engineer wants to resign from the organization, then engineer fills the following form and select
the effective date of resignation and put comments in the space provided for remark.

o

@ Dashboard - Moxills Firefox
4 localhost / localhost/ chm: X | 4, localhost /localhost / chm | X M) Inbox - ranabanerjeegr@gr % | Dashboard x|+

¢ || Q search wE A D S e =

(€ ) ® @ hitps//fizmyneed.in/sds/resignationjob.php

N Ficed

&

Resignation Job:
&
7 Resignation Job Details:

M
Remarks / Comment :
ent

Remarks / Comm:

Ed

effective date:
10/31/2017

o
i i BT T .o [
EN . ¥ a 3:11 PM

31/10/2017

Page 46
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Client Wallet Balance

Client can view his wallet balance :

G Geogle X jih localhost / localhost / famyr % | Dashboard % | &P cPanel - Main ® +

(€)@ @ heps/fivmyneecin/sds/wallet ohp @ || search A= T A o2~ é)

L3 Fiayheed

Wallet

Reward

1201oM |
31/10/2017

EN . ¥ i
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Account statement

Client can view his wallet balance with transaction with a date range filter.

G Geogle X jih localhost / localhost / famyr % | Dashboard % | &P cPanel - Main ® +

@ @ https://fixmyneed.in/sds/accountStatement.php ¢ || Q Search wBE & A A ey =

& Account Details il
W
Transation List:
g
=
Reward
From date To: date

SL DATE MODE AMOUNT BALANCE

1 2017-09-13 Total invoice amount Debit 228.96 43102.46

2 2017-09-13 Total invoice amount Debit 459.60 43331.42
(b 3 2017-09-12 Total invoice amount Debit 157.80 43791.02

1PM

EN . % )
X 0mm
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Client can view all the details of the order placed having filters on order status and date range.

Dashboard - Mozilla o
G Google % Ak localhost f localhost / famy % | Dashboard % | &P cPanel - Main ® +

—

(@ @ https;//fixmyneed.in/sds/orderPerformanceBy Client.php ¢ || Q Search

Dashboard o

Wallet .
Order Details

Account Statement

Order Performance SS—
Forcefully closed by HD EI From: date To: date

N/A Desktop SUDIPTA 9433005312  Labony 2017-10-30,16:45:01 Engineer assigned .
N/A Egg Thali null null null null,null Service cancelled .
N/A Desktop rana 9749492851  kolkata 2017-09-15,18:03:29 Forcefully closed by HD
MN/A Baby rana 9749492851  kolkata 2017-09-13,13:01:32 Service completed
N/A Soft Drink SUDIFTA 9433005312 Labony 2017-09-13,12:35:01 Service completed

N/A Club Soda SUDIFTA 9433005312 Labony 2017-09-12,18:45:01 Service cancelled
Logout

G Google % 4 localhost / localhost / fxmyr % | Dashboard * | &P cPanel - Main x|+
N
( @ @ hitps://fixmyneed.in/sds/orderPerformanceByClient.php & || Q Search e & & e é}

® Fixr\ryNeed‘ -

[
w
Order Details
4
Status: Forcefully closed by HD Izl From: date To: date
Forcefully closed by HD
Order List: Forcefully closed by HD/L2 with visit charge
Forcefully closed by HD/L2 without visit charge
Quotation declined
Reschedule rejected
Service cancelled
FMN/ORD Service completed _ ) _ .
1 /00000187 D op UD 9433005312  Labony 2017-10-30,16:45:01 Engineer assigned I'd
FMN/ORD .
2 /00000186 N/A Egg Thali null null null null,null Service cancelled
FMN/ORD .
8 00000185 N/A Desktop rana 9749492851  kolkata 2017-09-15,18:03:29 Forcefully closed by HD .
FMN/ORD i
4 /00000183 N/A Baby rana 9749492851  kolkata 2017-09-13,13:01:32 Service completed
FMN/ORD a
5 N/A Soft Drink SUDIPTA 9433005312  Labony 2017-09-13,12:35.01 Service completed
/00000182
6 FMN/ORD N/A Club Soda SUDIPTA 9433005312 Labony 2017-09-12,18:45.01 Service cancelled .
d’ /00000180
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Client

Helpdesk can view a client’s order history with client’s Mobile number and date range filtration

by localhost /localhost / chms - %k localhost / localhost / famyn % ] Inbox - ranabanerjee.gr@gr x’_‘- Dashboard

\(' @ @ http

L] FixyNeed o

ixmyneed.in/sds/helpdeskClient.php

(T

Client Order History
Mobile: m From: M To: W

Order List:

DATE-TIME D SERVICE  CLIENT MOBILE ORDER ADDRESS ENGINEER ENGINEER LAST PROCESS STATUS

ASSIGNED MOBILE

12:_137.5_11‘;30 ’,—% Desktop E:g:‘chwa 9433007077 Eglf;z ﬁﬁgﬁ:j?g;;;ﬂ;::e Y Supipta 9433005312 Engineer assigned Open
12(;;; (:DB %ﬁﬁ Egg Thali “;:g:'chawa 9433007077 EE%E%%?%;%E::T r:o?;aj:w;sl null null Service cancelled close
1221272;(]0:15 #FQQI’;DE:{EDS Desktop E:g:‘charya 9433007077 EEIE;‘: S\Zﬂlﬁj:?g;;’;ﬂ;::a oty rana 9749492851 Forcefully closedby HD ~ close
1221376?3-‘13 %ﬁa Baby E::{Z‘charya 9433007077 EEIE:{: ﬁﬁlﬁsj?;g;gﬂ;;ze city, rana 9749492851 Service completed close
122_137‘;2‘:13 %ﬁz Soft Drink E;g:‘chwa 9433007077 Eglf;j s\zilﬁ:j?gg;;ﬂ;::e G supiPTA 9433005312 Service completed close

2017-09-12

Club Soda SUDIPTA 9433005312 Service cancelled

, Salt Lake City,
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HelpDesk can view Client’s wallet details using client’s mobile no or mail id.

@ Dashboard - Mozilla Firefos E=ran X
4y localhost / localhost / chms % 4ih localhost / localhost / fumyr % ] Inbox - ranabanerjee.gr@gr % | Dachboard ® |+
(€) ® @ nitps//fumyneed in/sds/clientAccountStatement php e |[Q search M-I S g owl- =2
@ Account Details
-
Mobile Or Email : 0433007077
*
w
Transation List :
4
&
w
REVEI
%

From: date To: date
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Franchaisee

E3 Facebook % | Dashboard x|\ +

(€= ) @ @ https//fixmyneed.in/sds/PartnersClientPalice.php ¢ || Q Search B 3 4 A oy =

L] FixyNeed ()

Franchisee Details

Franchisee List :

SL NAME MOBILE EMAIL PIN ACTION
1 M/S. Rohit Manpower Services 9874120363 rohit@gmail.com C-2/36. Missan Pally. Sonarpur. Kolkata 700056 n
= Mozilla Firefox seems slow.. to... start. Learn How to Speed It Up | | Don't Tell Me Again | x
-~ T " I
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DashBoard

This Dashboard report is for the Admin User where admin can view sate wise no of client

@ Dashboard - Mozills Firsfox E_. " P— | ©

Login % | Dashboard x|+

(&) ® @ | httpsy/Fixmyneed.in/sde/index php & || Q seorch wa $§ A9 F = =

State Wise Client Count:

SATE

WEST BENGAL

Gll, e ¢ 08| il
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This Dashboard report for Admin User where admin can view state wise no Of engineer

W o ok =S RNETS
Login % | Dashboard x|\ +
(€)@ @ nttps://fixmynesd.in/sds/index.php ¢ || Q Search T a & A s oer =

State Wise Engineer Count:

Service*:

Choose Option

SL

Gl [eclols|alalal=Nle

This Dashboard report for admin User here admin can view state wise no of Franchisee

@ Dashboard - Moilla Firefox [—— e T e |
Login % | Dashboard x|+
(€)@ nttps/fixmyneed.in/sds/index php ¢ || Q seorch wBa & A& A v =

State Wise Franchisee Count:

Choose Option

SL

7 ~UECIG ST FIrer
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This Dashboard report for Admin User where admin can view state wise year to date and month to
days wise order count.

@ Dashboard - Mosilla Firefox J——
% | Dashboard

o |
B  hitps://fixmyneed.in/sds/index.php

Login

& || Q seorch wa $§ A& Q9 F =& -

State Wise YTD AND MTD Order Count:

Choose Option

SL STATE

Gll, e ¢ 08| il

http://www.sdssolution.in
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This Dashboard report for Admin User where admin can view Location wise and Service wise Not
activated engineer list.

@ Dashboard - Mozilla Firetox & W - B AP A >

Login % | Dashboard x|\ +

)@ @  https://fixmyneed.in/sds/index.php ¢ || Q Search % B & A9 F e - =

List of Engineers Verified but not activated :

State: Choose State Name * B District: Choose District |z| Area: Choose Area |z|

Domain: Choose Domain Name * B Category:  cnoose category - EI Service: Choose Service * EI

EMAIL

L | O ey =i

This Dashboard report for Admin User where admin can view Location wise and Service wise Registered
but not verified engineer list.

@ Dashboard - Mozilla Firefox o T - - e
Login % | Dashboard x \ +
(€ ) @@ hips/fixmynesd.in/sds/index.php & || Q Search Al T 3 A 2| =

List of Engineers registered but not verified:

State: Choose State Name * B District: Choose District EI Area: Choose Area EI

Domain: Choose Domain Name * B Category: Choose Category * IZI Service: Choose Service * IZI

EMAIL

PG = IF=a o RREn P NE
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This Dashboard report for Admin User where admin can view Location wise and Service wise Registered
but not Activated list.

@ Dashboard - Morills Firefox

- — o e
Login % | Dashboard x|\ +
) @ @  https//fixmynesd.in/sds/index.php @ || Q Search

wa ¥ 49 F o=

List of Franchise registered but not activated :

State: Choose State Name * B District: Choose District EI Area: Choose Area EI
Domain:

Choose Domain Name * B Category: | chopse Category * |z| Service:

EMAIL

Choose Service * |z|

ROLE MOBILE

‘CREATION DATE STATUS
Franchisee 8585048703 atin. debnath@gmail.com 2017-08-30 Inactive

http://www.sdssolution.in
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Today’s completed order & value

E3 Facebook % | Dashboard x|+

(&) ® @ hitps://Fixmynesd in/sds/index php @ || Q searen wae &§ A9 F = =

Todays completed Order Count & Order Value :

State: Choose State Name * B District: Choose District IZI Area: Choose Area IZI

Domain: Choose Domain Name * B Category:  cpoose category * EI Service: Choose Service * EI

m

= Mozilla Firefox seems slow... to... start. Learn How to Speed ItUp | | Don't Tell Me Again | %
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Dashboard For |2 manager ,helpdask ,Sos manager, Franchaisee.

Order status wise search (open, close).

. Open - all order(show).
. close - date range(filter).

click on open order then

Dashboard %\ b localhost /lacalho: X | New Tab % | P cPanel - Main % | 4y fixmyneed.in /loczl % | P cPanel File Manage X | Dashboard % | M Inbox- ranabanerje x | =
(€= ) @ @ hitps//fixmyneed.in/sdsfindexphp % | & || Q search T a & @ A o~ é}
FixmyNeed
& R IS
]
Dashboard
L
Order :

saremmas cazen T oz cazem oo [ EXR e awerry ES e cumReuT LotTEN

—
501 PM
30/10/2017

EN . 3 )
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Reassign the job with another available engineer at that location — by Helpdesk
Reschedule a job with the same engineer for later date and time — by Helpdesk and L2
Revise Quote for acceptance of the client — L2

Force close — by helpdesk
View client Requirement and requirement captured by Technician

1
2
3
e 4. Cancel with or without sit-visit charge by Helpdesk and L2
5
6
7. Call Client, Engineer, Franchise for the work, Police (for the area)

|8 Dashboard - Mozilla Firefox.

Dashboard % | 4 localhost flocalhe: x| NewTab X cP cPanel- Main X | b fsmyneedin/locs % cP cPanel File Manage % | Dashboard % P Inbox - ranabaners x4
(€) ® @ hitps/Mxmyneedin/sds/indecphp %) | & |[Q searen PAT=T s F ow|- =2
- -

Process List:

Order Invoice

m

a2
502PM
30/10/2017

EN . 3 )
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3.click on location then

engineer current location

|8 Dashboard - Mozilla |
/ Dashboard

x ‘\\59‘ localhost / localho: % | New Tab

X | P cPanel - Main X | ik fixmyneed.n/locz. X P cPanel File Manage X | Dashboard % M Inbox- ransbanerc % =
7N
(€) ® @ hitpsy/fixmyneedin/sds/indecphp % C || Q Ssearch e ¥ AO S e 2

Location :

"

o
295U IN 2T IE S
Gopte Siothers @) <
e e

A

S, © Syscomp Infosol Shvenue
2 %
2y

S (=)

; >
o 10g o

o
&

o

Bikash Bhavan )
6 Bal) P
e s @)

Contral Pk
)
o geuﬁ 5-1nnas 2 3
niversit Hd Agq
CRoa iy Y 3

o
%
<
2.
3
%

22017 Googe-Map Deta | Temaafiss . Asportamapamor
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engineer rating wise color(red, yellow, green)
reporting time wise color(red, yellow, green)

if client challenge to sos then sos button will be red.

1@ Dashboard - Mozills Firsfox | o

/ Dashboard % | iy Iocalhost /lacalho- % | NewTab % | P cPanel-Main X | g fxmyneedin/local % | @P cPanel FileManage % | Dashboard % | M Inbox - ranabanerje: % | +
@ @ hitps/fixmynesd.in/sds/indexphp we | @ ||Q searcn wBe & 49 F o= - é;

® Fixwy_ggg' o

Dashboard

Order:

= Status: Closed D From: 01/03/2017 To: 30/10/2017

z

a Order List

' DATE-TIME ORDER ID SERVICE CLIENT MOBILE 'ORDER ADDRESS ENGINEER STATUS TIME QUALITY 808 ENGINEERS CURRENT

" mESEMER S v oo s e ek el S TR e = S m m n R

% i | T — - - m m n F—
EIOEBMEE e B o oo s e ek ol oS TR e anems R n m n R
TIEE MR e ST AT oS beae il e e e TR s F— m m “ S
W BMD o ST ook et e ol e e - S m m “ —
e —— - — m n n P
WG BMD o ST ook et e ol e e - P m m “ —

© T MR w  EIL, s comommie v e e i - — e [l e [l o - i
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T

1@ Dashboard - Mo:

Dashboard x localhost /lacalho: % | New Tab X P cPanel - Main % | L fixmyneedin /locs % cPanel File Mansge x| Dashboard % I Inbox- ransbanerc x =
(€)@ @ https://fmyneed.in/sds/indexphp o% | & || Q Search PAT=T s F ow|- =2

FixmyNeed" (2]
Dashboard

Order :

30/10/2017

Status Closed B From: 01/03/2017

Order List:

BNGINEERS CURRENT
Locamion
o s ST C029,CO Back Secar 1, St Lok G Kol Vies el 00064, Fareely sty 2 [
£ samest SUIICTTT OO 25 D Black Sectoe 1, Sake ke Cing Kalloen West Sengal TOOJ64, Inde’ rne Serviee completed hiot dperiesiie
Baachara
o S ST C029,CO Back Secar 1, St Lok G Kol Vies el 00064, e Servie compeied [
Sam 33007 5 ol st Be ; " A
s BTE 48307 0D 258, 0D Back Secor 1, SfeLake Gt ol Vs Bl TOOGES e smeTa Servie carceles [
Feminine 9433007077 CD 228, CD Black, Sector 1, Saft Lake City, Kolkata, West Bengal 700064, india” a2 Forcefully dosed by HD Mot Appicadie
acrar
e B SU8SUTITT 0D 245, 0D Back Secor 1, SfeLake Gt Kol Vs Bl TOOGES e e Servie carceles [
Feminine Enatackarys 9433007077 CD 240, CD Block, Sector 1, Saft Lake City, Kolkata, West Bengal 700064, india’ a2 Service cancelled Mot Appicadie
[S— i

50738, £ Binek; Sector 1, Saft Lk ity Kolkats, Wese Bengal TOO064, nsia” = Servies carcaiies

Cllel
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Franchaisee Report service Waise

Admin user can view this report for amount Payable service wise for every franchaise.

Franchise user also view this report for himself report.

. Dashboard - Mozilla F E=mraE

4k localhost [ localhost / mii_ve % M information about dashbozr: X | Dashboard x +

(€)@ @ https//fizmyneed.in/sds/reportFrnch.php ¢ || Q search Pal=DE B} s e =2

. - n -
B Fiyiced 2

Franchisee Payable Amount Report

Amount Report :

jii & © B

From: PUO‘UZOW To: 03/11/2017
3
A Order List:
FRANCHISEE AT BANK IFSC CODE SERVICE % ORDERS ORDERS VALUE SERVICE VALUE 'SPARE VALUE PAYABLE
m Jayashri Laskar OBC REPAIR/Home Appliances/AC B0 0.00 0.00 0.00 0.00
Jayashri Laskar 0BC REPAIR/Home Appliances/CCTV 75 2z 43530 35530 100.00 360.48
Jayashri Laskar 0BC HOME DELIVERY/Drinks/Club Soda o 118.00 118.00 0.00 0.00
Jayashri Laskar OBC INSTALLATION/ Computers/ Deskicp o 436.50 286.50 5000 50.00
Jayashri Laskar 0BC REPAIR/COMPUTERS/Desktop 73 0 303114 270114 330.00 237586 I
Jayashri Laskar OBC REPAIR/COMPUTERS/Laptop o 147.00 147.00 0.00 0.00
Jayashri Laskar 0BC Medical/Deliveries/Medicine 75 ral 301628 2941.28 2075.00 4280.96
Jayashri Laskar 0BC HOME DELIVERY/ Drinks/Soft Drink 0 11800 11800 000 0.00
M/S. Rohit Manpower Services Medical/Deliveries/Baby 60 3 24976 14876 100.00 189.86

/S, Rohit Manpower Services [ 2 55200 35200 200.00 200.00 -
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Franchaisee Report Order Waise

Franchaisee user view this report for himself report Order wise With date Filter

@ Dashboard - Mo

sty localhost [ localhost / mii w2 % M information about dashbozr: % | Dashboard
(e ; z — =0
(4 ) @ @ nttps//fixmyneed.in/sds/reportFrachbyfrnch.php @ || Q search wBe 49 F - =
\J Hoos Zhso it
@ Order :
From: 01/01/2017 To: 01/11/2017
Order List:
FRANCHISEE ORDER 1D ORDER DATE SERVICE ENGINEER ORDER VALUE % ‘SPARE CHARGES. CLIENT RATING
M. Rohit Mangower Services FMN/ORD/00000185 2017:0915 13:23:08° INSTALLATION/Computers/Desktop rana 0 o 0
M¢S. Rohit Manpower Services FMN/ORD/000001 83 2017-09-13 12.36:08 Medical /Deliveries/Baby rana 22896 &0 100 LLEE s
M. Rohit Manpower Services FMN/ORD/00000179 2017:00-12 15:16:29° Medical Deliveries Feminine rana 0 60 0
WS, Riohit Manpower Services FAN/ORD/00000173 2017:00-12 13:28:40° Medical Deliveries/Elders rana 1578 & 120 *kkEK
M/S. Rohit Manpower Services FMN/ORD/000001 72 2017-09-12 132819 Medical /Deliveries/Feminine rana 1481 60 20 LT
WS, Fiohit Manpower Services FAN/ORD/00000171 2017:00-11 20:32:47 Medical Deliveries/Medicine SUDIPTA 0 &0 0
M. Rohit Manpower Services FMN/ORD/00000170 2017:00-11 20:30:53° Medical Deliveries/Medicine rana 110 60 0
V)
M/S. Rohit Manpower Services FMN/ORD/00CO001 63 2017-00-08 16:42-40 INSTALLATION/Computers/Desktop SUDIPTA 552 [ 200 Fek ek
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